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1. Introduction

Enhancing the effectiveness of public ser-
vice delivery has become a central concern in
contemporary public governance, as govern-
ments worldwide face mounting pressures to
deliver services that are not only efficient but
also equitable, inclusive, transparent, and re-
sponsive to increasingly diverse citizen needs.
These pressures are further intensified by fiscal
constraints, demographic change, rapid digital
transformation, and declining public trust in
public institutions, all of which challenge tradi-
tional models of public administration
(Andrews et al., 2017; Sadat et al., 2025). As a
result, public service effectiveness is no longer
understood as a purely technical or managerial
issue, but rather as a complex governance chal-
lenge shaped by institutional structures, policy
choices, and societal engagement.

This shift is reflected in the evolution of
public administration scholarship, which in-
creasingly emphasizes outcomes, public value
creation, and societal impact over procedural
compliance or output-based performance met-
rics. Recent studies underline that effective ser-
vice delivery depends not only on administra-
tive efficiency, but also on institutional capaci-
ty, accountability arrangements, and meaning-
ful citizen participation (Barus & Djambhuri,
2024; Menezes et al., 2022). At the same time,
digital governance has emerged as a key reform
trajectory, with e-government platforms, data-
driven systems, and artificial intelligence being
widely deployed to enhance service accessibil-
ity, coordination, and  responsiveness

(Latupeirissa et al., 2024; Vatamanu & Tofan,
2025). Nevertheless, empirical evidence indi-
cates that digitalization alone does not automat-
ically translate into improved effectiveness. In
the absence of adequate institutional capacity
and inclusive governance arrangements, digital
reforms may reinforce existing inequalities or
produce fragmented and uneven service out-
comes (Edelmann & Virkar, 2023; Djatmiko et
al., 2025).

Despite the rapid expansion of the litera-
ture on public sector performance and digital
government, important analytical gaps persist.
A substantial proportion of existing studies ex-
amines public service effectiveness through iso-
lated lenses, focusing separately on efficiency,
technology adoption, decentralization, or user
satisfaction. Consequently, the interaction be-
tween institutional capacity, accountability
mechanisms, digital governance, and citizen co-
production remains insufficiently theorized and
empirically integrated (Andrews et al., 2017;
Ibrahim, 2024). Moreover, many contributions
implicitly treat these factors as universally ap-
plicable, offering limited insight into how dif-
ferent governance and policy contexts condition
their effectiveness (Lobont et al., 2025; Pu et
al., 2025). This fragmentation constrains both
theoretical advancement and the development
of coherent, evidence-based policy strategies.

Addressing these gaps is of considerable
academic and practical significance. From a
theoretical perspective, there is a clear need for
integrative governance frameworks capable of
capturing the multidimensional and interactive
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nature of public service effectiveness. From a
policy perspective, governments require analyt-
ically grounded guidance to design reforms that
move beyond fragmented interventions toward
sustainable improvements in service outcomes.
Without such integration, reform efforts risk
prioritizing short-term efficiency gains or tech-
nological modernization while neglecting the
institutional and participatory foundations of
effective public service delivery (Sigurjonsson
et al., 2024; Zainudin et al., 2024).

Against this backdrop, the present study
advances a multidimensional governance per-
spective on public service effectiveness. By
synthesizing insights from institutional capacity
theory, accountability research, digital govern-
ance scholarship, and the literature on citizen
co-production, the article conceptualizes effec-
tiveness as the outcome of interacting govern-
ance mechanisms rather than isolated reforms.
In doing so, it contributes to the existing body
of knowledge by proposing an integrated ana-
lytical framework that explains how institution-
al capacity, accountability arrangements, digital
governance, and citizen participation jointly
shape public service effectiveness across di-
verse governance contexts.

Guided by this objective, the study ad-
dresses two research questions: (1) how institu-
tional capacity and accountability arrangements
interact with governance structures to shape
effectiveness in public service delivery; and (2)
what role digital governance and citizen co-
production play in enhancing public service
effectiveness across different policy and institu-
tional contexts. The research object of the study
is public service delivery systems, with particu-
lar emphasis on governance mechanisms—
namely institutional capacity, accountability
frameworks, digital governance arrangements,
and citizen participation—that influence their
effectiveness.

The remainder of the article is structured as
follows. The next section develops the concep-
tual framework underpinning the analysis. This
is followed by an examination of key govern-
ance mechanisms shaping public service effec-
tiveness, a discussion of policy levers for im-
proving service outcomes, and concluding re-
marks outlining the study’s implications for
theory and practice.
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2. Literature Review and Theoretical
Framework

Effectiveness in public service delivery has
been conceptualized through multiple theoreti-
cal traditions within public administration, gov-
ernance, and public policy scholarship. At its
core, effectiveness refers to the extent to which
public services achieve intended societal objec-
tives while responding to citizen needs in an
equitable, inclusive, and sustainable manner
(Andrews et al., 2017). Unlike efficiency—
which emphasizes cost minimization or output
maximization—effectiveness encompasses out-
come quality, distributive fairness, user satis-
faction, and broader public value creation
(Menezes et al., 2022). This multidimensional
understanding has gained prominence as public
services increasingly operate within complex
governance environments characterized by
multiple actors, institutional interdependencies,
and expanding digital infrastructures.

Classical public administration approaches
primarily associated service effectiveness with
bureaucratic capacity, hierarchical control, and
procedural compliance. From this perspective,
strong administrative structures and rule-based
accountability were regarded as the primary
guarantees of effective service provision. While
these approaches emphasized organizational
stability and legal authority, they often underes-
timated the dynamic nature of service demand
and the role of external stakeholders. In re-
sponse, New Public Management (NPM) re-
framed effectiveness through efficiency, per-
formance indicators, and managerial autonomy.
Although NPM-inspired reforms improved op-
erational efficiency in certain contexts, empiri-
cal evidence suggests that a narrow reliance on
performance metrics frequently failed to en-
hance service outcomes, particularly with re-
spect to equity and citizen trust (Andrews et al.,
2017).

More recent governance-oriented perspec-
tives challenge both hierarchical and market-
based models by emphasizing institutional ca-
pacity, accountability networks, and collabora-
tive arrangements. Institutional capacity is no
longer understood merely as administrative re-
sources, but rather as the ability of public or-
ganizations to coordinate actors, adapt to
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change, and translate policy objectives into ef-
fective outcomes (Barus & Djamhuri, 2024).
Accountability, in turn, extends beyond vertical
control to encompass horizontal and societal
mechanisms through which public actors are
held responsible for service outcomes (Ibrahim,
2024). Empirical studies consistently demon-
strate that institutional capacity and accounta-
bility operate interactively: capacity without
accountability risks inefficiency or capture,
while accountability without capacity tends to
produce symbolic compliance and weak per-
formance (Sadat et al., 2025).

The rapid expansion of digital governance
has further reshaped theoretical debates on pub-
lic service effectiveness. Digital transformation
is frequently framed as a means of enhancing
efficiency, transparency, and accessibility
through e-government systems, integrated data
platforms, and automated decision-making
(Latupeirissa et al., 2024). However, the litera-
ture reports mixed findings regarding its effec-
tiveness. While some studies document im-
provements in service quality and coordination,
others highlight risks related to digital exclu-
sion, institutional fragmentation, and techno-
logical dependency (Edelmann & Virkar, 2023;
Vatamanu & Tofan, 2025). These contradic-
tions suggest that digital tools function less as
independent drivers of effectiveness and more
as enabling mechanisms whose impact depends
on institutional readiness and governance de-
sign (Lobont et al., 2025).

An increasingly influential strand of schol-
arship emphasizes citizen co-production as a
critical component of effective service delivery.
Co-production refers to the active involvement
of citizens in the design, implementation, and
evaluation of public services, thereby trans-
forming service users from passive recipients
into collaborative partners. Empirical evidence
indicates that co-production can enhance ser-
vice responsiveness, legitimacy, and sustaina-
bility, particularly when supported by participa-
tory governance arrangements and digital plat-
forms (Djatmiko et al., 2025; Zainudin et al.,
2024). At the same time, the literature cautions
that co-production is not universally effective;
its outcomes are shaped by power asymmetries,
institutional openness, and the inclusiveness of

participatory mechanisms (Menezes et al.,
2022).

Synthesizing these strands reveals several
limitations in existing research. First, much of
the literature examines institutional capacity,
accountability, digital governance, and citizen
co-production in isolation, providing limited
insight into how these elements interact in prac-
tice. Second, empirical findings remain context-
dependent and at times contradictory, particu-
larly with regard to digital reforms and partici-
patory mechanisms. Third, relatively few stud-
ies offer integrated analytical frameworks ca-
pable of explaining why similar reforms gener-
ate divergent outcomes across governance set-
tings (Pu et al., 2025; Sigurjonsson et al.,
2024). These gaps underscore the need for a
theoretically grounded and interaction-focused
approach.

Building on this synthesis, the present
study advances a conceptual framework that
conceptualizes public service effectiveness as
the outcome of interdependent governance
mechanisms. Within this framework, institu-
tional capacity and accountability arrangements
constitute foundational conditions that shape
how digital governance tools and citizen co-
production influence service outcomes. Digital
governance operates as a mediating mechanism
that enhances coordination and participation,
while citizen co-production functions as a rela-
tional mechanism through which public value is
co-created. Governance context—defined by
regulatory arrangements, organizational coor-
dination, and societal inclusion—conditions the
strength and direction of these relationships. By
framing effectiveness as a context-dependent
and mechanism-driven outcome, this frame-
work provides a coherent analytical basis for
examining public service delivery beyond
fragmented or single-factor explanations.

3. Digital Governance and Citizen Co-
Production in Service Delivery

Digital governance has become a defining
feature of contemporary public service reform,
reshaping not only modes of service delivery
but also the relationship between public institu-
tions and citizens. Digital governance refers to
the use of digital technologies and data-driven
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systems to support decision-making, coordina-
tion, transparency, and interaction in public
administration. In the context of service deliv-
ery, it is increasingly conceptualized as a gov-
ernance mechanism rather than a purely tech-
nical instrument, as its effectiveness depends on
institutional capacity, accountability arrange-
ments, and participatory design (Latupeirissa et
al., 2024; Lobont et al., 2025).

A growing body of literature highlights the
potential of digital governance to enhance pub-
lic service effectiveness by improving accessi-
bility, timeliness, and coordination across ad-
ministrative units. Empirical studies indicate
that integrated digital platforms can reduce
transaction costs, streamline administrative
processes, and enable more responsive service
provision, particularly within multi-level gov-
ernance systems (Xhafka et al., 2024; Pu et al.,
2025). However, these positive outcomes are
neither automatic nor universal. Comparative
and cross-country evidence suggests that digital
reforms frequently reproduce existing institu-
tional weaknesses when implemented in con-
texts characterized by limited administrative
capacity or fragmented accountability struc-
tures (Sadat et al., 2025).

This conditional impact has prompted
scholars to emphasize citizen co-production as
a complementary mechanism through which
digital governance translates into effective ser-
vice outcomes. Citizen co-production refers to
the active involvement of service users in the
design, implementation, and evaluation of pub-
lic services. Digital tools — such as online plat-
forms, participatory portals, and feedback sys-
tems — expand opportunities for co-production
by lowering participation barriers and enabling
real-time interaction between citizens and pub-
lic authorities (Edelmann & Virkar, 2023).
When appropriately designed, such mecha-
nisms can enhance service responsiveness, le-
gitimacy, and public trust.

Empirical findings nevertheless reveal sig-
nificant variation in the outcomes of digital co-
production. Research focusing on marginalized
communities demonstrates that digital partici-
pation improves inclusiveness and service reach
only when digital literacy gaps, access inequali-
ties, and institutional openness are explicitly
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addressed (Djatmiko et al., 2025; Zainudin et
al., 2024). In the absence of these conditions,
digital co-production risks becoming symbolic,
reinforcing existing power asymmetries rather
than enabling meaningful citizen influence.
This tension underscores that co-production is
not inherently beneficial, but highly contingent
on governance design and socio-institutional
context (Menezes et al., 2022).

The literature further identifies accounta-
bility as a critical mediating factor linking digi-
tal governance and citizen co-production to
service effectiveness. Digital systems can
strengthen accountability by increasing trans-
parency and traceability, yet they may also
concentrate decision-making power in algo-
rithms or central administrative actors if not
embedded within robust accountability frame-
works (Vatamanu & Tofan, 2025). Where ac-
countability mechanisms remain weak, digital
governance tends to prioritize efficiency and
administrative control over participation and
service quality, thereby limiting its effective-
ness.

Taken together, existing research suggests
that digital governance and citizen co-
production operate as interdependent mecha-
nisms rather than independent drivers of public
service effectiveness. Digital tools expand insti-
tutional capacity for coordination and citizen
engagement, while co-production provides the
relational foundation through which digital
governance contributes to improved service
outcomes. However, the strength and direction
of these effects are conditioned by institutional
capacity, accountability arrangements, and in-
clusion-oriented policy choices. This perspec-
tive reinforces the study’s broader argument
that effective public service delivery emerges
from the interaction between governance struc-
tures, digital innovation, and participatory prac-
tices, rather than from technology adoption
alone.

4. Policy Levers for Improving Public
Service Effectiveness

Improving the effectiveness of public ser-
vice delivery requires policy interventions that
move beyond isolated reforms and explicitly
address the interaction between institutional
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capacity, accountability structures, digital gov-
ernance, and citizen participation. An expand-
ing body of literature suggests that public ser-
vice effectiveness is rarely achieved through
single policy instruments, but rather through
coordinated policy levers that shape how gov-
ernance mechanisms operate in practice
(Andrews et al., 2017; Barus & Djamhuri,
2024). From this perspective, policy action
should be understood as enabling or constrain-
ing the conditions under which public organiza-
tions translate resources and technologies into
meaningful service outcomes.

The first critical policy lever concerns the
strengthening of institutional capacity within
public service organizations. Capacity-building
policies extend beyond administrative staffing
or financial inputs and encompass investments
in coordination mechanisms, managerial com-
petencies, and performance management sys-
tems. Empirical evidence demonstrates that
public organizations with higher levels of insti-
tutional capacity are better able to adapt to
complex service demands and integrate digital
tools into routine service delivery processes
(Andrews et al., 2017). However, capacity en-
hancement alone is insufficient. In the absence
of clear accountability arrangements, increased
capacity may result in inefficiencies or goal
displacement, highlighting the importance of
balanced and complementary policy design
(Sadat et al., 2025).

Accountability reforms constitute a second
key policy lever. Effective public service deliv-
ery depends on accountability mechanisms that
align authority, responsibility, and performance
outcomes. Decentralization policies, for exam-
ple, can improve effectiveness by bringing de-
cision-making closer to service users, but only
when accompanied by transparent performance
monitoring, fiscal responsibility, and clearly
defined reporting structures (Ibrahim, 2024).
Comparative evidence indicates that accounta-
bility systems combining vertical oversight
with horizontal and societal accountability
mechanisms are more likely to sustain im-
provements in service outcomes than narrowly
compliance-oriented approaches (Barus &
Djamhuri, 2024). Accordingly, policy reforms
that institutionalize performance evaluation

systems and citizen feedback loops play a cru-
cial mediating role in linking institutional ca-
pacity to service effectiveness.

Digital governance represents a third, in-
creasingly influential policy lever. Govern-
ments have widely adopted digital platforms
and data-driven systems to modernize service
delivery, yet the effectiveness of these initia-
tives depends on their integration with broader
institutional and participatory arrangements.
Studies show that digital reforms generate the
greatest effectiveness gains when designed as
socio-technical systems that support coordina-
tion, transparency, and user engagement rather
than as stand-alone technological upgrades
(Latupeirissa et al., 2024; Lobont et al., 2025).
Policy frameworks that prioritize interoperabil-
ity, long-term investment, and organizational
learning enhance the sustainability and resili-
ence of digital public services (Sigurjonsson et
al., 2024). At the same time, emerging applica-
tions such as artificial intelligence introduce
new governance challenges related to transpar-
ency, accountability, and algorithmic decision-
making, necessitating policy safeguards to pre-
vent bias and preserve public control
(Vatamanu & Tofan, 2025).

A fourth policy lever relates to the institu-
tionalization of citizen co-production. Rather
than treating participation as an ad hoc or sym-
bolic practice, effective policy design embeds
co-production within formal service delivery
and evaluation processes. Empirical research
suggests that participatory mechanisms sup-
ported by digital tools can enhance service re-
sponsiveness and legitimacy, particularly when
they address barriers related to access, skills,
and power asymmetries (Edelmann & Virkar,
2023; Djatmiko et al., 2025). Nevertheless, the
literature cautions that co-production policies
must remain context-sensitive, as participatory
arrangements may yield limited or uneven ben-
efits in settings characterized by weak institu-
tional openness or social exclusion (Menezes et
al., 2022; Zainudin et al., 2024).

Taken together, these policy levers under-
score that public service effectiveness is fun-
damentally a governance outcome. Institutional
capacity, accountability frameworks, digital
governance, and citizen co-production function
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as interdependent mechanisms whose combined
effects are shaped by policy choices and con-
textual conditions. Policies that fail to recog-
nize these interactions risk producing fragment-
ed reforms with limited impact. In contrast, in-
tegrated policy strategies that align capacity-
building, accountability, digitalization, and par-
ticipation are more likely to generate sustaina-
ble improvements in public service effective-
ness across diverse governance contexts (Pu et
al., 2025; Xhafka et al., 2024).

5. Conclusions and Policy Recommen-
dations

This study examined public service effec-
tiveness through a multidimensional govern-
ance perspective, emphasizing the interaction
between institutional capacity, accountability
arrangements, digital governance, and citizen
co-production. The analysis demonstrates that
public service effectiveness does not result
from isolated reforms or technological upgrades
alone, but rather from the alignment and inter-
action of governance mechanisms operating
within specific institutional and societal con-
texts. Institutional capacity and accountability
constitute foundational conditions, while digital
governance and citizen co-production function
as conditional and mutually reinforcing mecha-
nisms shaping service outcomes.

Beyond its theoretical contribution, the
study offers policy-relevant insights into how
governance reforms can be translated into ef-
fective and sustainable improvements in public
service delivery. To move beyond normative
recommendations, this section outlines a staged
and operational policy framework structured
around three interconnected phases: institution-
al design, implementation, and monitoring and
evaluation.

5.1. Institutional Design: Establishing
Governance Architecture

At the institutional design stage, policy-
makers should prioritize the establishment of
governance architectures that formally integrate
institutional capacity, accountability mecha-
nisms, digital governance, and citizen participa-
tion. This requires clearly defined organization-
al mandates, explicit allocation of decision-
making authority, and coordination mecha-
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nisms that align service delivery objectives
with digital transformation strategies.

Legal and regulatory frameworks should
institutionalize accountability by linking au-
thority and responsibility to measurable service
outcomes. This includes mandatory transparen-
cy provisions, formalized citizen feedback re-
quirements, and clearly defined reporting obli-
gations for public service organizations. Im-
portantly, digital governance should be embed-
ded within existing institutional structures ra-
ther than introduced as parallel or stand-alone
technological systems, in order to avoid frag-
mentation and coordination failures. The design
phase should also incorporate inclusiveness
principles by ensuring that institutional ar-
rangements explicitly address access barriers
and representation of marginalized groups in
participatory mechanisms.

5.2. Implementation: Operationalizing
Governance Reforms

During the implementation phase, institu-
tional designs must be translated into concrete
operational practices. Governments should in-
vest in organizational capacities that enable
public servants to effectively utilize digital
tools and manage participatory processes. Ca-
pacity-building initiatives should focus on
managerial competencies, data literacy, inter-
agency coordination skills, and change man-
agement, ensuring that digital governance sup-
ports everyday service delivery rather than re-
maining a symbolic reform.

Citizen co-production should be operation-
alized through clearly defined participation
channels, such as digital consultation platforms,
service co-design workshops, and structured
feedback mechanisms integrated into service
workflows. To prevent participation from be-
coming symbolic, implementation guidelines
should specify how citizen inputs are pro-
cessed, evaluated, and incorporated into service
design and delivery decisions. Special attention
should be paid to mitigating digital divides by
providing alternative participation channels,
digital literacy support, and targeted outreach to
underrepresented groups.
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5.3. Monitoring and Evaluation: Learn-
ing-Oriented and Adaptive Governance

In the monitoring and evaluation phase,
policymakers should adopt learning-oriented
governance approaches that move beyond nar-
row output indicators. Evaluation frameworks
should assess public service -effectiveness
across multiple dimensions, including service
quality, equity, accessibility, responsiveness,
and citizen satisfaction. This requires the inte-
gration of administrative performance data, dig-
ital platform analytics, and systematically col-
lected citizen feedback.

Monitoring mechanisms should be de-
signed as iterative learning tools rather than
solely compliance-oriented controls. Regular
evaluation cycles, transparent dissemination of
performance results, and feedback-driven poli-
cy adjustments can strengthen institutional
learning and adaptability. By linking evaluation
outcomes to both accountability mechanisms
and capacity-building efforts, governments can
ensure that governance reforms remain respon-
sive to changing service demands and contex-
tual conditions over time.

5.4. Integrative Implications for Policy
Practice

Taken together, these staged policy rec-
ommendations provide a practical roadmap for
translating multidimensional governance prin-
ciples into operational public service reforms.
Aligning institutional design, implementation
practices, and evaluation mechanisms allows
policymakers to move beyond fragmented in-
terventions and develop coherent reform strate-
gies tailored to specific governance contexts.
Such an integrated approach increases the like-
lihood that governance reforms—particularly
those involving digital transformation and citi-
zen participation—will generate sustainable
improvements in public service effectiveness
rather than short-lived or uneven outcomes.
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Xiilasa
Mommadov Vagqif
Coxolgiilii Idaraetma Perspektivindon Dévlot Xidmatlorinin Effektivliyi

Dovlat xidmatlorinin gostorilmasindo effektivliyin artirilmasi miiasir idaroetmodo osas gagiris-
lardan biri hesab olunur. Artan votondas gozlontilori, fiskal mohdudiyystlor vo siiratli rogomsal
transformasiya dovlet qurumlarini ictimai xidmotlorin togkilino yeni yanasmalar axtarmaga vadar
edir. Bu tadqiqat ictimai xidmatlorin effektivliyini kontekst-asili vo mexanizm-yoniimlii idarsetma
naticasi kimi izah edon inteqrativ idaraetma ¢or¢ivosini inkisaf etdirir.

Todqiqgat ictimai idaroetma, rogomsal idaroetmo vo votondas birgo-omokdasligi {izro méveud
odobiyyatin analitik sintezino osaslanaraq keyfiyyot xarakterli konseptual icmal yanagmasin totbiq
edir vo avvalki todqgiqatlarda irali siiriilmiis nozori arqumentlar ilo empirik naticalori sistemli sokilds
inteqrasiya edir.

Aparilan tohlil gostorir ki, ictimai xidmatlorin effektivliyi osason institusional potensial ilo
hesabatliliq mexanizmlorinin qarsiliqlt tosiri noticosinds formalasir. Rogomsal idarsetma vo
votondas birgo-omokdashigi iso sorti xarakter dasiyan vo qarsiligh sokildo bir-birini giiclondiron
idaraetmo mexanizmlori kimi ¢ixis edir. Rogamsal alstlor yalniz hesabath institusional strukturlar vo
inkliiziv istirak mexanizmlori ilo inteqrasiya olundugu hallarda xidmatlorin effektivliyini artirir; zoif
idaroetmo kontekstlorindo iso bu alstlor mohdud vo geyri-borabor naticalor dogura bilir. Eyni
zamanda, votondas birgo-omokdaghigi institusional agiqliq vo kifayst godor potensial movcud
olduqda xidmatlorin ¢evikliyini va legitimliyini giiclondirir.

Todgigat elmi adobiyyata ictimai xidmatlorin effektivliyinin hansi sortlor daxilinds vo hansi
mexanizmlor vasitosilo tomin olundugunu aydinlagdiran g¢oxolgiilii idaroetmo ¢orgivasi togqdim
etmoklo tohfo verir. Siyasot baximindan iso naticalor institusional potensialin giiclondirilmasi,
hesabatliliq, roqomsallasma vo vatondas istirakinin uzlagdirildig: inteqrativ islahat strategiyalarinin
davamli effektivlik {i¢lin zoruri oldugunu vurgulayir.

Acar sozlor: ictimai xidmoatlorin  effektivliyi,
institusional potensial, hesabatliliq

¢oxolgiilii  idaraetma, rogamsal hokumot,
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Pe3rome
MamenoB Barug
dddexTtuBHocTh N'ocynapecrBennsix Yeiyr ¢ [lozunun MHoromepHoro YnpaJieHus

[Tobimenne 3pPEeKTUBHOCTH MPEIOCTABICHUS TOCYIaPCTBEHHBIX YCIYT paCCMaTPUBACTCS KaK
OIMH W3 KJIKYEBBIX BBI30BOB COBPEMEHHOI'O TIOCYJApCTBEHHOrO YyIpasicHMs. PocT oxunaHuin
rpaxaH, (UCKaIbHbIE OrpaHUYCHHS U YCKOpeHHas nudpoBas TpaHchopMarus BEIHYKIAIOT TOCy-
JApCTBEHHbIE MHCTUTYThl MCKAaTh HOBBIE MOAXOJbl K OpraHU3allMi OOILECTBEHHBIX yciayr. B pan-
HOM HCCIIEJOBaHUM pa3palaThlBacTCsd MHTErpaTHBHAs yIpaBJieHUYECKas paMKa, KOTOpas paccMmar-
puBaeT 3PPEKTUBHOCTh I'OCYJAPCTBEHHBIX YCIYI KaK KOHTEKCTYaJlbHO OOYCIIOBJIEHHBIH M Mexa-
HU3M-OpUEHTUPOBAHHBIN pE3ysIbTaT YIIPABICHHUS.

HccnenoBaHre OCHOBAaHO Ha KAUECTBEHHOM KOHLIENTYaJIbHOM 0030PHOM HOAXO0JIE Y ONUPACTCs
Ha aHAIUTUYECKUI CUHTE3 CYIIECTBYIOUICH JTUTEPATyphl B 00JaCTH My OIMYHOTO yIpaBiieHus, IuQ-
POBOTO YNpaBJIEHUS U TPAKAAHCKOTO CO-IIPOM3BOACTBA. B paMkax paboThl cUCTEMaTHUECKU MHTE-
TPUPYIOTCSI TEOPETUYECKUE APTYMEHTBI M SMIIMPUYECKUE PE3YJIBTATHI, IIPEICTABICHHBIEC B IIPEIbI-
QYLIUX UCCIEI0BAaHUAX.

[TpoBenEéHHBIN aHATN3 MTOKA3BIBALT, YTO F((HEKTUBHOCTH TOCYJAPCTBEHHBIX YCIYT (OPMHUPYET-
Csl IPEMMYLIECTBEHHO B PE3yJIbTATe€ B3aUMOJEHCTBUSA MHCTUTYLIMOHAJIBHOIO NOTEHLUANA U MeXa-
HU3MOB MMOAOTUETHOCTH. LlMdpoBoe ynpasieHne u rpakIaHCKOE CO-IIPOU3BOICTBO MPH 3TOM BbI-
CTYHAIOT B KQUECTBE YCJIOBHBIX M B3aMMHO YCHJIMBAIOLIUX YIPaBIeHYECKUX MexaHu3MoB. Lugpo-
BbI€ MHCTPYMEHTHI CIIOCOOCTBYIOT MOBBIIIEHHUIO 3()()EKTUBHOCTH YCIIYT JIHMIIb B TOM CIydae, eciii
OHM BCTPOEHBI B IIOJOTYETHBIE HHCTUTYLIMOHAJIBHBIE CTPYKTYPBI M MHKJIFO3UBHBIE MEXaHU3MBI y4a-
CTHS; B YCJIOBHSIX €Ia00ro ympapieHUS WX MPUMEHEHUE MPHUBOJIUT K OFPaHUYEHHBIM U HEpaBHO-
MEpHBIM pe3yJsibTaTaM. B cBOIO o4epelb, rpakIaHCKOE CO-IIPOU3BOJICTBO YCUIUBAET aallTUBHOCTD
Y JISTUTUMHOCTB YCIIyT TOJIBKO IPU HAJIIMYMU MHCTUTYLIMOHAJIBHOM OTKPBITOCTH M JIOCTATOYHOI'O
MOTCHIUAJIA.

HccenenoBanue BHOCUT BKJIAJ B HAYYHYIO JIMTEPATypY, NpeuIaras MHOTOMEPHYIO yIIpaBJIeHYe-
CKYIO paMKy, YTOUHSIOLIYIO, IPU KaKUX YCIOBHSIX U MOCPEACTBOM KaKMX MEXaHU3MOB 0OecreunBa-
etrcst 3p(EeKTUBHOCTh TOCYIapCTBEHHBIX yciIyr. C TOUKM 3peHHs rOCyJapCTBEHHOM MOJUTHKH IO-
Jy4EeHHBIE pe3yJIbTaThl MOJYEPKUBAIOT HEOOXOAMMOCTh HHTETPUPOBAHHBIX CTpaTeruil pedopm, co-
YEeTAIIINUX YKPEIJIEHHE WHCTUTYLHMOHAJBbHOTO MOTEHLHUaNa, MOJOTYETHOCTh, LU(POBU3ALMIO U
ydacTHe Tpak[aH, KaK KIOYEBOTO YCIOBHS JOCTH)KEHHUS YCTOHYMBOH 3((EeKTUBHOCTH rocynap-
CTBEHHBIX YCIYT.

Knwoueevie cnoea: sgppexmusnocms 20cyoapcmeennvix yciye, MHO2OMEPHOe YNpasieHue,
Yyugpposoe npagumenbCmeo, UHCIMUMYYUOHATbHbIL NOMEHYUAT, NOOOMYEMHOCb
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